Demand and control in human service work in relation to self-rated oral health.
The objective of this study was to investigate the relationships between oral health and job demands (emotional and quantitative), job control (skill discretion and decision authority), and social support, in a human service work context. In April 1997, a questionnaire with items about work conditions and oral health was sent to a sample of employees in the social insurance organisation in Sweden. Response rate was 76% (n = 3,173). The questionnaire contained four questions related to oral health. Emotional demands showed a negative relation to oral health, while there was no relation between quantitative demands, skill discretion, decision authority or social support and oral health. Psychosocial climate, an aspect of support, was significantly related to oral health. The results were controlled in separate models for the index components, with minor changes in the overall picture. Work related stress situations can be hazardous for oral as well as other aspects of health. In the context of human services, attention should be directed towards emotional as well as other demands.